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Summary

The main objective of this study is to find
out the effect of the Egyptian public's request for
information about crime from the official Facebook
page of the Egyptian Ministry of Interior and its
relationship  to  the  assessment  of  security
performance, by trying to determine the extent to
which the Egyptian public, the study sample, who
follows the official page of the Egyptian Ministry of
Interior on Facebook, depends on the information
addressed to them. About the different crimes
through the page and revealing the degree of impact
of this information on the audience interacting with
the page on Facebook in their assessment of the level
of security in Egypt, through the following:

Y- It measures the impact and effectiveness
of government institutions' use of new media to
communicate with the public.

Y- It monitors the relationship between
motives and reasons for seeking information about
crime from the official page of the Ministry of
Interior, as well as shedding light on the impact of
seeking information on the public's evaluation of the
performance of the Ministry of Interior in Egypt.

Y- In addition to what the results of the
studies provide to the security services to develop and
improve their performance in the media field of
security in general and the security performance of
the Ministry of Interior in particular.

The study tool that the researcher relied on
was a questionnaire.
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The field study aims to identify the size and
rate of exposure of the public to the official page of
the Egyptian Ministry of Interior on Facebook, and to
identify the most important sources about crime that
the public trusts in the study sample, and the extent of
the public's interest in following up the performance
of the government institution, as well as revealing the
extent of the effects of communication variables
(volume of exposure), and (multiple electronic
communication sources) on the public's attitudes
towards assessing security performance, as well as
identifying the role of demographic variables (gender
- age - educational level - job - place of residence) in
influencing the public's attitudes towards security
assessment.

Keywords: evaluation, media performance,
official page.
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